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Abstract:
""The Role of Faculty Members in Enhancing the Psychological Skills of

Students at the Faculty of Education in Qasr Ben Ashir: The Classroom Teacher
Department as a Model™

This study aims to investigate the role of faculty members in developing psychological
skills among female students of the Classroom Teacher Department at the College of
Education — Qasr Bin Ashir. This comes in light of an observed lack of attention to
fostering these skills, despite their crucial importance in the psychological and
professional preparation of future teachers.

The problem of the study lies in the insufficient psychological and academic support
provided to students, which negatively impacts their ability to cope with the pressures
of university life and future professional challenges.

The research adopts a descriptive-analytical approach, relying on a questionnaire
distributed to a sample of 155 students. The aim is to assess the extent to which faculty
members are aware of their psychological roles and to identify the key psychological
skills needed by students, such as self-control, self-esteem, and emotional resilience.

The findings highlight the importance of activating the advisory and guiding roles of
faculty members, due to their direct impact on improving the quality of educational
outcomes and enhancing students’ psychological and professional readiness.

Key findings of the study include:

. Faculty members play a significant role in creating a positive classroom
environment that fosters a sense of belonging, thereby supporting students'
mental well-being.

« There is a noticeable lack of effective listening to students’ concerns, and limited
encouragement for emotional expression and seeking help, which weakens the
quality of psychological support.
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« While faculty members contribute to developing cooperation and effective
communication skills, there remains a shortfall in building relationships based
on trust and mutual support.

« There is also a deficiency in conflict management and in providing effective
social feedback within classroom settings.

Based on these findings, the researcher recommends the following:

« Encouraging faculty members to provide regular, positive feedback, as it
enhances students’ self-confidence and motivates continuous improvement.

« Adopting teaching strategies that promote students’ independence and sense of
responsibility, thus better preparing them for professional challenges.

« Revising and developing curricula to allow for greater flexibility, enabling
students to choose topics of interest within an academic framework, thereby
Increasing intrinsic motivation and active engagement in the learning process..

Keywords: Psychological skills, Faculty member, Psychological balance, Higher
education, Classroom teacher students, Faculty of Education Qasr Bin Ashir.
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