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Abstract :

This study aimed to investigate the topic of job satisfaction and its relationship with the
performance level among firefighters and employees of the National Safety Authority. The research
employed the descriptive-analytical method as the most appropriate approach given the nature of
the problem.

A set of objectives was established, focusing on identifying the relationship between job satisfaction
and performance level among the target group, diagnosing the research problem, formulating
hypotheses, and designing a questionnaire that was distributed to a sample of 60 firefighters and
employees. The collected data were subsequently organized and analyzed using a series of tables.

- The first table addressed personal variables and included the calculation of the mean, median,
standard deviation, skewness, and kurtosis.
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-The second table focused on job satisfaction, extracting the percentage, mean, and median.

-The third table dealt with job performance, from which the same statistical measures were derived
and analyzed.

The findings revealed a positive correlation between job satisfaction and job performance: as job
satisfaction increases, performance improves. Additionally, several key factors were identified as
significantly contributing to the enhancement of performance among employees.

The statistical analysis was conducted using the SPSS software, through which measures of central
tendency and the T-test coefficient were applied. The analysis confirmed a strong relationship
between job satisfaction and job performance among the study participants.

In conclusion, and based on the results obtained, the study proposed a set of recommendations
aimed at improving the performance of firefighters and staff at the National Safety Authority.
Keywords: Job Satisfaction — Job Performance
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