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abstract

The study aimed to investigate emotional intelligence and its relationship with
professional competence among heads of departments at the Faculty of Education, Misurata
University. The researchers adopted a descriptive approach, and the study sample consisted
of 17 department heads purposefully selected. The researchers used the Emotional
Intelligence Scale (Bar-On, by James Parker, 1966) and a Professional Competence Scale
(Mahmoud Asfour, 2017).

The key findings of the study were as follows:

1. There is a statistically significant correlation between emotional intelligence and
professional competence (p = 0.023).

2. The level of emotional intelligence among department heads at the Faculty of Education
was high, with an average score of 84.7%.

3. The level of professional competence among department heads at the Faculty of Education
was also high, with an average score of 78.2%.

4. There were no statistically significant differences in emotional intelligence and
professional competence levels based on administrative experience or previous leadership
roles (p = 0.970).

5. There were no statistically significant differences in emotional intelligence and
professional competence levels based on gender (p = 0.335).

6. There were no statistically significant differences in emotional intelligence and
professional competence levels based on academic qualification (p = 0.598).

Based on the study’s findings, the researchers recommended maintaining the current
emotional balance and harmony in lives of department heads, enhancing their emotional
intelligence, and utilizing it to improve administrative and educational processes. The study
also emphasized the importance of organizing training programs related to the management
of academic departments.
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